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If you have any questions on false alarms,
please contact the City of Coral Springs

Alarm Coordinator at 954-346-1343.

www.coralsprings.org

From the City of Coral Springs
To Our Citizens and 

Alarm User Customers:

From October 1, 2001 through
September 30, 2002, the City of Coral
Springs responded to 7,689 burglar
alarms, of which 7,564 — or 98.4
percent — were false. This represents
a cost to the City of $567,375. Our
citizens paid a total of $156,750 in
false alarm fees.

Alarm systems were designed and
accepted on the basis that they
would serve as a primary electronic
notification requiring high priority
response. However, because of
excessive false alarms, the City of
Coral Springs is launching several
key initiatives on behalf of the citizens
of Coral Springs, to reestablish the
integrity of alarm systems and alarm
dispatch and to reduce or eliminate
the cost of false alarms to the City
of Coral Springs and to our citizens.

Although alarm companies do not
share directly in the cost of false
alarms; they can provide and make
available vital services, which are
absolutely necessary for reducing
and eliminating false alarms.

Information on this important issue
and others will be posted online at
www.coralsprings.org in the Permits
and Registrations section, under
the title Security and Fire Alarm
Registrations.



Each alarm user should contact their alarm company
to review the following services and practices that
are designed to reduce and eliminate false alarms:

1. Assistance to new customers for registering their alarm systems
with the City of Coral Springs.

2. User training to all new customers on system operation.

3. A system manual should be provided to each new customer.

4. All new customers should receive a complete system test.

5. A contact list should be established with the alarm company
whereby they can call all contacts to verify whether or not an
actual alarm is taking place prior to dispatching the police.

6. A maintenance program should be offered for periodic system
inspection and test, and prompt service response when required.

7. Existing systems should be programmed and upgraded to the
newest SIA CP-01 standards. These “Control Panel Standards – Features for False Alarm
Reduction” are periodically revised and upgraded by the Security Industry Association
working in conjunction with the American National Standard Institute.

8. The new standard for enhanced telephone verification should be reviewed and understood.

9. Call cancellation procedures should be reviewed and understood.

10. Periodic calls to the customer by the alarm company should be made to update critical
information.

11. Motion detector application and operation should be checked frequently, a major source
of false alarms.

12. All silent alarm devices should be double action (a deliberate two-step action is required
to set off an alarm). Single-action devices should be replaced or eliminated.

13. The alarm company should provide emergency service, which is available 24/7.

14. The alarm company should not dispatch police while system is being serviced.

15. In accordance with Chapter 489, Part II of the Florida Statutes, the service technician
should have been issued a certificate of completion from the Licensing Board approved
Alarm System Training Course and should possess an alarm systems agent identification
card while performing his/her duties at each service location. Each card should specify
the name of the technician and the license number of the electrical or alarm system
contractor.

16. During routine follow-up procedures, alarm companies should determine the cause
of each and every false alarm and ensure a proper remedy to the problem.

17. If false alarm causes are not totally resolved within a twenty-four hour period, then the
particular zone or system should be placed into test mode by the alarm company until
a full resolve takes place. Police should not be dispatched during this period.

What should 
you expect 

from 
your alarm 
company?

1. Your alarm company must
obtain a building permit
before installing a new
alarm system.

2. Your alarm company
should provide all
customers with a written
instruction manual.

3. Your alarm company
should provide training for
all customers on system
operating procedures.

4. Your alarm company must
be properly licensed by
the State of Florida.

5. Your alarm company
should have emergency
service available 24/7.

6. Your alarm company
should be ready to
proactively assist in
eliminating the cause
of each and every
false alarm.


